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It is recommended that you: 

a) note the release of the attached report “Learning in the 
Lockdown” on Friday 19 June 2020. 
 

b) note that ERO will be releasing a press release when the 
report is published. A draft of the press release is attached. 
 

c) note that ERO will be commenting on the experience of 
schools during the lockdown, the challenges schools have 
faced and how ERO is looking to capture innovation as a 
system going forward in our Insights newsletter to schools. 
 

d) note ERO has provided insights about the experiences during 
the lockdown of Māori learners to Hon Kelvin Davis and Pacific 
learners to Hon Jenny Salesa, and a copy of the report to Hon 
Kelvin Davis, Hon Jenny Salesa and Hon Tracey Martin. 
 

e) note this briefing is recommended for proactive release. 
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Our Ref: M20-19 
 
 
11 June 2020 
 
Hon Chris Hipkins      
Minister of Education 
 
 
Learning in the Lockdown report 
Purpose 
 
1. The purpose of the briefing is to inform you about the release of the report “Learning in 

the lockdown” on Friday 19 June and provide you with a copy of the report. 
 
Background 
 
2. We provided you with a briefing (M20-17 Learnings from the Covid-19 Education 

Experience) on 22 May that provided you with the findings of the teacher and student 
wellbeing surveys run by ERO in schools during the lockdown. 

 
3. We had 10,000 students and 700 teachers respond to the survey from primary and 

secondary schools form a mix of roll sizes and school deciles. Students and teachers 
responded to the survey between week 2 and 4 of term 2 during alert levels 4 and 3. 
The survey findings include that: 

 
a. Teachers felt supported by their schools and their teaching colleagues. 
 
b. Students who had difficulty accessing a device to learn were more likely to watch 

Home Learning TV. 
 
c. NCEA students said they found it difficult to cope with the workload while learning 

from home and some did not engage in learning remotely. The recent 
announcements to changes to NCEA and University Entrance will support these 
students to achieve their qualifications following the disruption caused by the 
lockdown. 

 
4. The survey results also showed some differences between Māori, Pacific and New 

Zealand European students. These include that the experience of secondary Māori 
and Pacific students in decile 4-10 schools was less positive than New Zealand 
European students. I have provided a copy of the report and a briefing to Ministers 
Davis and Salesa on these differences. I have also provided a copy of the report to 
Hon Tracey Martin. 

 
 
 
 

 
5. These survey results, whilst positive about the overall experience, raise concerns that: 
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a. Some students will need additional support going forward as their learning has 

stalled or even regressed. We need to understand more about who these students 
are, the ongoing impact on their learning and how best to support them. 

 
b. For older students there is the risk of early disengagement and some students not 

in fact returning to school. This may be a higher risk for boys who overall found 
remote learning harder to engage with. 

 
c. There is potential for increased levels of mental health and anxiety among some 

learners. One in five students said that they disagreed or strongly disagreed that 
they had enjoyed learning at home and 2-3% of students said they did not feel 
safe at home from the coronavirus. 

 
6. ERO is undertaking a programme of work to support the education system to learn the 

lessons from and continue to respond to the Covid-19 education experience. The work 
programme will address three questions: 
 
a. How effectively have NZ schools responded to the Covid-19 crisis, and what 

lessons can be learned? 
 
b. What impact has the disruption to education had on educational outcomes for 

learners? Which groups of learners were most affected and how well have schools 
managed re-engagement and learning recovery for these students? 

 
c. To what extent has the education system been able to capture successful 

adaptation, innovation and learning from the crisis? What has changed as a 
result? What needs to change to be prepared for future events? 

 
7. This programme of work will involve a mix of surveys and interviews with schools, 

teachers, students, parents and whanau. 
 
Recommendations 
 
8. It is recommended that you: 
 

a)  note the release of the attached report “Learning in the 
Lockdown” on Friday 19 June 2020. 
 

noted 

b)  note that ERO will be releasing a press release when the 
report is published. A draft of the press release is attached. 
 

noted 

c)  note that ERO will be commenting on the experience of 
schools during the lockdown, the challenges schools have 
faced and how ERO is looking to capture innovation as a 
system going forward in our Insights newsletter to schools.  

noted 

   
d)  note ERO has provided insights about the experiences 

during the lockdown of Māori learners to Hon Kelvin Davis 
and Pacific learners to Hon Jenny Salesa, and a copy of the 

noted 
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report to Hon Kelvin Davis, Hon Jenny Salesa and  
Hon Tracey Martin. 
 

e)  note this briefing is recommended for proactive release. noted 
 
 

 
 
 
Nicholas Pole 
Chief Executive 
 
NOTED/APPROVED 
 
 
 
 
 
 
 
Chris Hipkins 
Minister of Education 
 ____ /____ /____ 17       6       2020
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